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Aviation Department Manager - Description 
 
The Aviation Department Manager is designed to track details of every flight your 
aircraft operate.  By entering the basics of each leg your aircraft fly, pertinent 
data is compiled and made available for various reports.  The system has been 
designed by a pilot with the needs of the aviation manager in mind.  The system 
has evolved over the last decade and is in use at several flight departments and 
charter operations. 
 
Key Features: 
9 Every part of the system is customized for your business needs.  Many off 

the shelf systems are available but none will handle the unique requirements 
of each individual business.  We will work with you to ensure this system 
satisfies your business needs. 

9 Includes ability to store Notes or Comments on each Flight Leg in the 
system. 

9 Multiple Sorting of records in the system.  Eg. Trip date, Trip number, Point 
of Departure, Captain 

9 View all records in a spreadsheet style view. 
9 Records can be located by using various Search criteria. 
9 The Aviation Department Manager can be integrated with the Maintenance 

Manager module (available separately) which will automatically update times 
and cycles on every component in the system. 

9 We have recently added a Passenger Module and now include Manifest, 
Usage Tracking and Customs Reports. 

Reports 
9 The application includes several reports in the following categories: Basic Trip 

Reports, Utilization Reports, Fuel Use and Purchase Reports, Crew Flight / 
Duty Reports, Crew Status Reports 

9 Reports can be exported to:  Microsoft Word or Excel, or emailed 
9 All reports are viewed on screen prior to printing or exporting  
9 Individual criteria for reports are selected by the user prior to printing based 

on specific reporting requirements. (Aircraft, Starting Date, Ending Date) 
9 Additional reports can be custom designed for your specific 

requirements either at initial delivery or any time in the future for an 
additional fee. 
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Technical Description  
Pro Pilot Services will complete a custom PC based program designed to 

your specifications to handle the specialized functions in support of your flight 
operation.  Although a basic system has already been developed and is in place 
at several other flight departments it should be modified to suit your specific 
needs.  The “Aviation Department Manager” program is written using the Borland 
Database engine and is a standalone program requiring no additional purchase 
of support software.   
9 The program runs under the Microsoft Windows operating system and is 

cross platform compatible with Windows 95, 98,Windows 2000, WinNT and 
Windows XP. Program is Year 2000 compliant  

9 The Program is Network Aware and provides for record locking and access 
by multiple users.  

9 The user interface is very easy to use and all items are selected from a menu 
system.   

9 Extensive error checking is incorporated as required in all data files. 
9 The system can be installed in a few minutes by anyone with basic computer 

knowledge. 

Computer Hardware Requirements 
9 Minimum Pentium 133 Microprocessor with 64 Megabytes of memory 
9 Minimum 100 Megabytes of available Hard disk space at all times 
9 CD Drive for installation of Software and periodic updates. 

Security 
9 Password security is available within the application to prevent unauthorized 

access to the system.   
9 Each entry or change is stamped with the user’s name, current time and date. 
9 Systems can be set up with Read Only Access to the data for security. 
9 It is highly recommended that the data be backed up and stored offsite 

on a regular basis.  Daily Backups are recommended for high volume 
Flight Departments. 

 Cost & Timetable 
9 The system as described can be developed and installed within 60 days of 

your approval.   
9 Cost will be described in a software development proposal based on your 

flight department requirements. 

 Support 
9 Free telephone support of one copy of the product for six months from the 

date of final installation is included in the purchase price.  
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Trip Entry Screen 
 
This is a sample of the trip entry input screen.  The data input on this page forms the basis for all 
of the system reports.  Data input is compiled and organized to print the specific reports required 
by your business.  Specific requirements for your business can be added to this data entry screen 
either prior to development of your system or in the future.  A full featured “HELP” system is 
incorporated for assistance on any item on this screen. 
Fuel Purchases at homebase are calculated automatically at your contract rate (fuel and $US 
rates are stored on a separate Control Page).  $US purchases are calculated automatically and 
are immediately converted to Litres and $CDN at the rate stored on the Control Page. 
 
Clicking the MANIFEST button (or selecting the Passengers Tab) takes you to the passenger list 
for this leg.  (See next page) 
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Passenger Manifest 
The passengers’ idents are listed on this page – one for each seat.  To add a passenger to this 
flight the user would click on the drop down arrow for a listing of all the available passengers.  If 
the passenger is not on the list select “Add New Passenger to File” and you move to the 
Passenger Input Screen and can immediately enter the new passenger (see next page) (Add: 
Passenger Mr. Barry. Rookman) 
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Passenger Input Screen 
Passenger information can be added on this page.  Select ADD to create a new 

passenger.  An ident is created by combining the first and last names.  Passengers full names 
and information can be added at this time or later as time permits – the ident is the only 
requirement at this stage.  This module permits the user to store passport information and 
personal information as well.  Much of this important information is required by Customs and 
needs to be entered only once to be available for reports. 

Select OK to save the ident and additional passenger info.  Add any additional 
passengers if required and select Close to return to the Trip Input Module-Passenger Page.  The 
new passenger ident is now available to select from the drop-down list. (See below) 
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Pilot Data Entry Screen 
 
Information on each crew member is stored in this area.  All pertinent data and expiry dates are 
stored in this area.  This makes tracking data for all of your crew members simple.  All fields can 
be customized to meet your specific requirements. 
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Basic Trip Report 
 
This report gives a simple listing of all trips for a specified aircraft and a specified date range. 
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Aircraft Utilization Report 
 
This report compiles operating statistics for a specified aircraft during a specified date range and 
shows all trips with data for each leg for a given month. 
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Crew Member Status Report 
 
This report compiles all expiration data for all active crew members 
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Crew Member Expiry Status Report 
 
This report lists all crew expiration dates for the next 60 days in RED. 
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Monthly Pilot Records 
 
This report compiles all flights for each active pilot in the system.  The report lists a record for all 
Flight and Duty times in a specified month. 
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Monthly Pilot Records – Running Totals 
 
This report compiles all flights for each active pilot in the system.  The report lists a record for all 
Flight and Duty times in a specified month and compiles running totals for each crew member for 
the previous 30, 90, 365 days.. 
**This report can be modified to track previous 7 days of duty time as well.** 
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Year to Date Flight / Duty Summary 
 
This report compiles statistics for each active crew member on a year to date basis. 
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Monthly Fuel Summary 
 
This report compiles fuel burn and purchase data for a specified aircraft during a specified date 
range.  A per Litre cost is calculated for each fuel purchase. 
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Annual Fuel Summary 
 
This report compiles fuel burn and purchase data for a specified aircraft during a specified date 
range.  The information is reported on a monthly basis. 
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Company or Department Usage 
A breakdown of usage by company or department can be reported on.  Select Aircraft, Date 
Range.  All companies or departments with activity in the selected period will be included in the 
report. 

 
 

Passenger Usage 
A breakdown of usage by one passenger can be reported.  Select a Date Range (Period) and 
Passenger Ident: 
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Passenger - Customs Report 
This report includes the contact information for the crew and passengers required by Customs 
Officials.  It includes the Crew Licences, Passport numbers for crew and passengers, 
nationalities, birth dates, etc.   

 

 

 
 
 

 

About Pro Pilot Services Corp. 
 
Pro Pilot Services Corp. is an Aviation Consulting business based in Vancouver, BC and 

is owned and operated by Bruce Helmer who is an aviation consultant with 35+ years of aviation 
experience and 15+ years of computing experience.  Software development and maintenance is 
managed by Gerry Helmer - a programmer analyst with several years of experience in software 
development and systems integration.   

We write software to maintain the excellence required by aviation departments and can 
provide assistance with all aviation documentation.  For information about this program or 
aviation manual development please call or email: 
778 998-7754 (Gerry Cell)   604 219-2780 (Bruce Cell) 
604 594-7754 (day)   604 594-7794 (Fax)  
Email: ghelmer@propilot.ca.   
Website: www.propilot.ca 
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